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A guide to buying a new home with
NHBC Buildmark

First, many congratulations on reserving your new home. At this exciting
time, you probably don't want to be thinking about protecting vourself if
things were to go wronag.

However, ag with any insurance, it's important to make sure that your Buildrmark policy iz set up comeotly at the right
time. We also have a duty 1o maks sure you are aware of the cover available to you before you exchange contracts.

After reservation

After you have resarved yvour plot, your bulder will provide us with your contact information. We will send you an
email containing your Buldmark Pobcy Pack. This wall include a polioy bookdat with all the tarme and conditions of the

cover, the Insurancs Product Information Document (IPID) and Buildmark pro-forma policy documsnt.

What you need to do

In the email pack, you will recsive an imvitation to register with cur onling Home User Guide [HUG). Pleass do this
as s0on &8s poesible so that we can confirm that we have the cormeot contact details for you. You can aleo see
information about your plot and obtain your Buildmark palicy numiber

Who is NHBC?

We were established in 1838, as the Mational House Builders Begestration Council (NHBRC), fo tackls the sub-
standard building practices sesn in the inter-war years.

Renamed in 1673, the National House-Building Council (MHEC) iz now the UK’s leading provider of warmanty and
insurance for new homes. Our purpose is 1o reise standards in houss bulding by chamipioning high-quality homes
and protecting homeowners. We do this through fraining and guality services and by assassing, inspecting and
directly insuring new homes registered with us.

We are authorised by the Prudential Regulation Authority and regulated by the Financeal Conduct Authority and
Prudential Regulation Authority.
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Your NHBC Buildmark policy

What is Bulldmark?
Buildmark is an agresmeant betwean your bulder and NHEC to provide warranty and insuranos on your newhy-built or
converted home.

Protection is provided 1o vou, the purchaser, from exchange of contracts with deposit protection insurancs. This is
followed by a post-completion buildsr wamanty (typically for two years), supporied, where appropriate, by an MHEBC
dispute reeclution service and guarantse. S0, if you encounter any problems with your home during this time, contact
vour builder in the first instance and they should put things right. If you remain dissatisfied after you have exhausted
vour builder's complairts process, you can contact us for assistancs.

¢ The resolution semvice: if our resclution servics is sutable for your circumstances, we will contact the bulder
about the problems you have reported 1o us. If the bullder does not deal with the matter to vour satizfaction, we will
imvestigate and decids what the builder must do 1o mset our requSsmanis.

+ The guarantesa: in certain circumstanocses, you are protected by the MHBC guarantes for what we or a court
dooides the builder should have done to mest their responsibilities. If the builder doss ot mest their
responsibilitiss, we will do 20 on their behalf, or we will pay you what it would cost us to have the work dons.

Aftar the initial two-year buldsr warranty period, MHEC provides insurance cover (during vears 3-10) against damage
to the home caussd by the failure of your builder to buld speacific parts of your home to NHEC reouirsmants. We will
pay the oost or camy out remedial works for issuss ooverad by the policy if the cost excesds the minimum olaem value

MCM).

What does Buildmark cover?

+ Bofore completion: Loss of your exchange deposit, or having to pay more to comiplete the build of your home,
booause your builder is insolvent.

# Builder warranty period: NHEC guaramioe the obligations of the builder during this penod. Fadurs by the builder
to mest MHEC requirsments when building vour home or preparning your kand.

¢ Insurance after the builder warranty period: Physical damage 1o vour home becauss the builder failed to buld
gpecific parts of your home to mest NHEC requiremients. Reasonable costs for removing and storing your
possessions and alternative accommodation, if necsssary, while work: is being dons.

¢ Insurance for contaminated land: Contamination on or in yvour land which could have resulted in & statutory
notice being isswed undsr the kegislation or official guidanos in force &t that time.

What's not covered by Buildmark?

Buildmark only protects you against the items outlined in your Buildmark policy document. Thare ars some things
that are not cur responsibility, such as, but not limited to:

# woar and tear, neglect and failure to undsrigke appropriate mantenanocs

* damage causad by storme and other severs waather conditions

¢+ firg and smoke dameags

+ damp, condensation and shrinkage which i not a result of the builder fading to mest NHEC requirements.

I the event of a claim thers is no excoss to pay but thers iz a minimum claim value. The cost of the claim will need to
exoead this threshold for NHBC to deem it valid.

Full details and definitions of key words and phrasss can be found in the Buildmark policy booklet.

Visit www.nhbc.co.uk
or call 0344 633 1000



An illustration of what's covered

During the insurance pericd, after the initial builder warranty period has expired, Buildmark: is designed to insurs your
home against damage caused whene specific parts of the property have not basan built to NHBC reguirsments. Thess
diagrams show you the parts of the home that are typically coverad.

If your home is in & continuous structurs, protection provided by Buildmark may differ from responsibilitiss under your
lease agresmant for mainenance and repair.

Walls, external cladding, external remder Roofs Flues amd chimnays
and external vertical tile hanging

Stairs, floor decking
and screads

Access steps to
the home

Foundations and balow Cailings, and load-bearing Double or triple

ground drainage parts of floors glazing panas to
outside windows
and doors
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Whether your new home is a house or an apartment, there are some things
that you should be aware of:

» these images ars for iBustration purpoess only

» thia Builldmark polioy does not take the place of buildings or cortents insurance

+ there are certain conditions, limits and exclusions that apply; different pericds and conditions also apply to
COMMOoN parts

+ please read your policy schedule and booklst for full detads about your cover.

Walls, external cladding Ceilings, balconies Flues Roofs
and external rendar and load-bearing
P parts of floors

'|

Foundations Double or triple glazing  Access steps to Stairs, floor decking
and below panas to outside the main structure and screeds
ground drainage windows and doors

Visit www.nhbc.co.uk
or call 0344 633 1000



Are there financial limits?

Standard limits that apply to new build properties for claime under Bulldmark are as follows:

*  Pre-completion: the exchange deposit paid in part payment of vour home, up to 10% of the original purchass
price or £100,000, whichever is lower

+ Post-complstion: the ongingl purchass price, up to a maximum of £1m.

Lirnits can vary and arg different for comversions and continuous structures: ses yvour polioy soheduls and bookdat for
rmore dotads.

What is a minimum claim value?

We do not require policyholders to pay the first part of any claim. Instsad, we opsrate a minimum olaim valus (MCWY).

If the cost of the repairs required under the cover provided by Buldmark is below the MCWY, we will not do the work
or pay anything towards the cost. it excseds the MOV, we will pay the cost or complete the work in full and vou will
not have 1o make a contribution.

There is no MCY during the first two vears (the buldsr wamranty period). The MCV appliss to claims mads to NHBG
after the bulder warranty has expired. Pleass refer to yvour poboy schedule and booklst for more details.

Helping you before, during and after your move

Your comnveyancer will give you your Buldmark policy documents, including your Bulldmark certificate and polioy
sohaduls, when you buy your new homa. You should read thess carsfully 1o chieck for specific details about the
cover, conditions and exclusions. You can also access all of this information using our Home Usear Guids (HUG).

We glso have a wealth of information to support you before, during and after vour move. Our websits
www.nhbc.co.uk’/homeowners is a great starting point for helpful information and guidanoe.

NHBC Home User Guide

Your new homs comes with a free NHBC Home Ussr Guide (HUKG), a sscure onling portal that holds all the
information you nesd about your Buldmark policy and vour polioy certificate.

HUG also provides lots of ussful guidanoe about lving in your new homa, &l you nead is your Buldmark polioy
numizer (which you can gst from your bulder) to register.

Sirmply go 1o httpsAwww.nhbe.co.uk/homeowners/home-user-guide

Welcome to NHEC Bulldmark



Making sure your policy is set up correctly

We, vour bulder and your conveyancer all have a rols to play in making surs you are provided with the right information
about the Buldmark oover on your new home and that your polioy i est up comectly. Thare are also soms things that you

naed 1o do.

Your builder has done the right thing in providing this “Welcoms to NHBC Buildmark' guide. However, to get the polioy
information that applies speoifically to vour new home, wa akso nesd to take you through the following steps. ..

Betweenh reserving your
plot and exchange
of contracts

Your builder should provids us with your name and contact
dotails as soon &5 you ressnve your plot. We will then
contact you by email with a link to your Buldmark policy
information.

We will ask you to check and confirm that the details we
have on fis about you and your new home ars cormect.

Onoe they ars, you will be able to acoess thess
three documents:

= your [PID {Insurance Product Information Docurnsnt)

+ g parsongised pro-forma copy of your policy
information

= vour Buildmark policy bookist.

The NHEC cover [Section 1) on your new home will start as
200N a8 you sxchange contracts/miseives. To ensure that
viour conveyanosr/solicitor receives all the relevant polioy
information and certification before cover starte ploass
provide ug with their contact details.

You should register for our Home Ussr Guide [HUKG) which
iz our onling portal whers yvour Buildmark, documents arg
stored and which you can access at any tims. We will
include a registration nk 1o HUG when wes contact you.

At or after exchange
of contracts

Buildrmiark inoludes oover for the loss of the doposit yvou
pay when you sxchange contracts or if you have to pay
more to complete the buldd of your home because vour
buildar is insolvant. it is thersfore important that your
conveyanosr activates this part of your policy once you
have exohangsd contracts, and you will reosive a
Secton 1 cortificate.

On completion of
your purchase

When vou have completed your purchass, your
conveyvanosr will activats the rest of your policy and will
give you your Buildmark Carificats and poboy schedula.
Thiz certificate, as well as a summary of your cover,

will aleo be available via the HUG portal if you have
regiziarsd for acoess.

If wou require any further information, pleass contaot cesupport@nhbe.co.uk or call 0344 633 1000 and ask for

'CUstomearn Sarvices'.

Visit www.nhbc.co.uk
or call 0344 633 1000



Consumer codes

Thers are two available consumsr code schemes buildsrs can chooss 1o adopt. These ars the Consumer Cods for Homs
EBuilders and the Mew Homies Quality Code.

The primary aim of both schemes iz to ensure builders treat new home buyers farly throughout the salse process and
throughout the first twio vears after ksgal complation.

Your builder will kst vou know which code scheme appliss to your new home.
To find owt more about the protection offered by sach consumer code visit:
Mew Homes Quality Code www.nhqgb.org.uk

Consumsr Code for Home Builders wwaw.consumercode.co.ulk

Visit www.nhbc.co.uk
or call 0344 633 1000



Who to contact and when

In the first instance, If you have any questions about your property, please speak with
yvour bullder. They are your first port of call before you move in and for the first two years
after legal completion.

If you need our help, please either visit our website www.nhbc.co.uk/homeowners
or contact us on 0344 633 1000 or at ccsupporti@nhbc.co.uk.

Qur lines are open Monday to Friday 09:00 to 17:00

General enquiries

Email for general enquiries: cssupportanhbe.co.uk
Email for complaints about NHEC: nhbc.consumeraffalrs@ukemall.lcasework.com

Write to:

NHEC, NHBC House,
Davy Avenue, Knowlhill,
Milton Keynes,

Bucks, MKS 8FP

Visit www.nhbc.co.uk
or call 0344 633 1000



Notes




Notes

Visit www.nhbc.co.uk
or call 0344 633 1000



Visit www.nhbc.co.uk

or call 0344 633 1000
(Monday to Friday 09:00 to 17:00)

Please call us if you would like to receive
this information in an alternative format,
such as large print, audio or Braille.

Calls may be monitared or recarded for training purposes.
(A call to an 0344 number costs the same a5 a call to a normal hame or business landline.)

NHBC, NHBC House,
Davy Avenue, Knowlhill,
Milton Keynes, Bucks MK5 BFP

Tel: 0344 633 1000
www.nhbc.co.uk

Thiks leaflet has baen printed an material which k& produced from well-managed forests and & fully recyclable and
biodegradable, ECF felemental chiorine free) and i made tol50 14001 Environmendal Certification.

Mational House-Buikding Council (NHBL) ks authorised by the Prudential Requlstion Authority and requisted by

the Financlal Canduct Authority and the Prudential Requlation Autharity in respeet of carrying an its insurance
business and its insurance distribution activities. NHBC is registered inEngland and Wales under company number
(EEA0784. NHBC's registered addressis NHBC House, Davy Avenue, Knowlhill, Milton Keynes, Bucks, MKS 8FP

Hode that anly certsinparts of RHBC: products and sarvices are within the soope of UK finandal sarvioas reguls tian.
For maore information onour products and servies, please ses our websiie nhbcoouk or your NHBC product
documentation.

HESGE 1122
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